Drive Enterprise Value

Enabled by SAP Governance Risk & Compliance solns

Murali Narayanamurthy




Manage Enterprise Risk and Compliance

Access Risk

Management

Manage access
risk and
prevent fraud

SAP GRC
Access Control

SAP GRC
Access
Approver -
mobile
application

Controls &
Compliance
Monitoring

o

Ensure
effective
controls and
ongoing
compliance

SAP GRC Process
Control

SAP GRC Policy
Survey - mobile
application

Enterprise Risk
Management

Preserve and
grow value

SAP GRC Risk
Management

Planning and
performing
Audits

Drive a unified
audit
management
function

SAP GRC Audit
Management

Fraud
detection and
investigation

Prevent, detect,
investigate,
and monitor
fraud patterns
and predictions

SAP GRC Fraud
Management
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SAP’s Approach: Unified Governance Risk & Compliance

Organizational
Objectives

Prevent Frauds gl ey [

Indicators
£ Unified GRC i
: : R Polic
Risk Based Audit . Framework Managerzllent

Segregation of

Duties Legal Compliance

Internal Controls
Effectiveness
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Streamlined User Access Management

Standardizes on SAP Business workflow technology,
supports more flexible and tailored access request and

approver views, simplifying the provisioning process

SOURCE
IDM Systems
SAP IDM
Novell IDM
, Other
HR Systems
SAP HR
PeopleSoft HR
Other
Other
§> AC Direct Entry,
Help Desk
More...

ammnd generated

CONFIGURABLE WORKFLOW

SAP
Mobility
Option

Risk Automated

Analysis

Request Manager

Mitigation

Exception
workflow

Approval I provisioning s

RESULT

SAP
Business Suite

>

>

Other SAP
Applications

Environment

Key Benefits

Business workflow
reduces manual tasks
and streamlines access
request processing

Leverage existing
resources for workflow
administration and
configuration

Faster and easier for
users to request the roles
they need.
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Business Control Monitoring:
Supplier Relationship Management Process

Implement

ldentify & Award & W i
i i Evaluate : ere sourcing
Strategic Qualify Bids Negotiate policies followed in
Agreements Vendors Contract awarding contracts?
\ 4
Apply Dispatch Receive
Execute Sé&%% Agreement PSrrc(:ar?;i e Electronic Goods or
Procurement Rulesg Terms & Order PO to Services;
Conditions Supplier Inspect

Are any critical
materials single

L

Pay Receive Pay sourced?
: Electronic Supplier
SUpplEsE Invoice (EFT)
| Were any supplier
I payment terms
. changed?
Drive ’
: Analyze Adjust
COUAmIEUE Performance Contracts .
Improvement Are suppliers for

critical materials
delivering on time?
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Combining the power of different approaches
SAP Fraud Management covers the full spectrum of fraud detection

| 01001010111010010
10100101000101010
= 01001010001011101

00101010010100010
10100100101000101

Unknown/complex

Know Patterns =) Patterns
Know fraud Unusual _Slmllar, but Unknown fraud
) ) different from X
behaviors behaviors behaviors

known behaviors

£ Rules
v

e Predictive
Algorithms -

Hybrid combination of
Rules and Predictive Algorithms to detect fraud
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Fraud Management
A Closed-loop, Cross-Functional Process

o Monitoring Fraud Monitoring & Performance Optimization
g
>
(2]
£
s Fraud Define Rules Setup S
o . e .
= Prevention Pattern & Predictive Fraud Detection Capbrangn &
c ; Simulation
a1} Analysis Models Strategy
: .
(]

g S%€

. i © = =
b Detection Onlln_e Mas_s g c:»g
= Detection Detection o= <
s E5%
LL O
o
<
N

Investigation —1 ] —> —>

Claim Handling
& Settlement

From Claim Notification to Claim Closure

Head of Fraud Business Head of Claim clo
Investigation Analyst Management
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Welcome Peter Jones

| Application He

SAP Fraud Management, powered by SAP HANA

HOME ALERTS DETECTION

27

Open Alerts Total Value

$1,894,780 | 43.5%

EXECUTIVE INSIGHT

3 days

Accuracy Avg. Close Time

2 KPI's
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Welcome Peter Jones | Application He

SAP Fraud Management, powered by SAP HANA

EXECUTIVE INSIGHT

HOME ALERTS DETECTION

$1,894,780 | 43.5% 3 days
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HOME

i ALERTS !

DETECTION DASHBOARDS

A

ALERT SUMMARY

H My Mew Alerts

X

33 1

My Closed Alerts

0

Iy Open Alerts Iy Transferred Alerts

My Alerts

il

SEARCH Kt

Cravid®

MY RECENT OBJECTS SAP JAM

Bz 2 4 5 >

Alert: 90510

In Process | Responsible: David Smith |
Fram: 2012-12-23

Yendor: 273

Alert: 90511

In Process | Responsible: David Smith |
From: 2012-12-23

Yendor: 24

Alert: 90512

In Process | Responsible: David Smith |
Fram: 2012-12-23

Yendar: 1779

Alert: 90522

In Process | Responsible: David Smith |
From: 2012-12-23

Yendar: 1560

Alert: 90524

Alert: 90527

In Process | Responsible: David
Smith | From: 28.12.2012
Vendar: 1336 | Date: 01.01.2012

Alert: 90526

In Process | Responsible: David
Smith | From: 28.12.2012
Vendar: 1379 | Date: 01.01.2012

Alert: 90855

Completed | Responsible: David
Smith | From: 03.01.2013
Wendor WOWo

Alert: 90562
In Process | From: 28.12.2012
Vendar: 383 | Date: 01.01.2012

Alert: 90564
In Process | From: 28.12.2012
Vendar: 363 | Date: 01.01.2012

jo

Dﬁ“' 23) - “"'

Torsten Zube added: Alert
33025 (Text)

& Source: New Fraud Pattern? -
Sep 11, 2012 7:35 AM

Unmark Important - Bookmark

ﬁ 1 pErson thiNKs this 15 Important
Torsten Zube edited: Alert
33025 (Text)

Changed text to
"https://ldcifra.wdf sap.cor
p:44315/sap/befuis_uib/sa
p/fra_shellfindex_html?sap-
ui-
appcache=false&amp;sap-
client=100&amp;sap-
lanmiana=Fh#A|lartc
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HOME

ALERTS

DETECTION

DASHBOARDS

Alerts (48)
. | Show: WyOpen Alerts v Il |e: O, || Reset
i Rating =  Type Alert Investigation Reason Due Date Inv. Object Type Inv... Alert Status Person Responsi...
' ¥ ¥ 90527  Conflict of Interest 02.01.2013 Vendor 1336 InProcess  David Smith o
'YYY Y 90526 : Conflict of Interest 03.01.2013 Vendor 1379 InProcess  David Smith
'Y ¥ 90525 Confilict of Interest 02.01.2013 Vendor 1457  InProcess David Smith
&8 8 90523  Conflict of Interest 03.01.2013 Vendor 1559 InProcess  David Smith
'Y ¥ 90521 Confiict of Interest 03.01.2013 Vendor 1567 InProcess David Smith
&858 90520 Conflict of Interest 03.01.2013 Vendor 1569 InProcess  David Smith
'Y ¥ 90519 Confiict of Interest 04.01.2013 Vendor 1685 InProcess David Smith
&8 8 90518  Conflict of Interest 04.01.2013 Vendor 1688 InProcess  David Smith
AdA 90517  Conflict of Interest 04.01.2013 Vendor 1731 InProcess  David Smith
&858 90516  Conflict of Interest 04.01.2013 Vendor 174  InProcess  David Smith
'Y ¥ 90515 Confiict of Interest 04.01.2013 Vendor 1744  InProcess David Smith
&8 8 90514  Conflict of Interest 05.01.2013 Vendor 1768 InProcess  David Smith
'Y ¥ 90513 Confiict of Interest 05.01.2013 Vendor 1776 InProcess David Smith
&858 90565 Conflict of Interest 02.01.2013 Vendor 314  InProcess  David Smith
'Y ¥ 90564 Conflict of Interest 02.01.2013 Vendor 363 In Process David Smith
&8 8 90563 Conflict of Interest 03.01.2013 Vendor 366  InProcess  David Smith
'Y ¥ 90562 Confiict of Interest 03.01.2013 Vendor 383 In Process David Smith
&858 90561 Conflict of Interest 04.01.2013 Vendor 393  InProcess  David Smith
'Y ¥ 90560 Confiict of Interest 04.01.2013 Vendor 433 In Process David Smith
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ALERT DETECTION VENDOR TIMELINE DECISION
il

Vendor 1379 Alert Items (1)
(3 Detection Object Lifecycle Status Reason for Cl Finding Financial Qutc
: . Vendor - 1379 In Process 0,00 EUF

Vendor - 1379

EJ i tegper ﬂa F.||mm-’-lﬁ'+|B I U A

n naar r -

GENERAL INFORMATION .-.-_ _____________ % _D [a | i= =
Transfer to GRC Process Control —
e ——— Investigation proved fraudulent activities according to vendor 1379: further
Fraud Division. EMEA iy internal measures are initiated: governance department to be informed in
i order to consider corrective measures as proposed in timeline entry

Alert 00526 =

]
Tl
til
M
g

+ Font Size - é-ﬁ‘

W *p
"n

Person Responsible: David Smith

Investigation Reason: Conflict of Interest
Due Date: 03.01.2013 10:34:47

Status: In Process

Transfer Status: Not Transferred

Reason: *  Fraud proven by Internal Investigation

VENDOR INFORMATION Finding: * Proven Fraud w

Lok Fin. Outcome: | 15.000 EUR

Save | Cance
RISK ASSESSMENT

RiskRatno S S A 4 &
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Calibration Settings for Strategy "CONFLICT OF INTEREST"

Start Date 10.01.1995| |
End Date 09.01.2013 1]
Reference Strategy W
Apply
Comparison K = Simulation Tuning
start simulation | [0
Mumber of Alert ltems Composition
. Threshold
20 1do
0 500 1000
15 75 q]
10 - 89 Was: 99
= 25 Detection Methods
.
- . Turnover of first year exceeds
Proven Fraud False Posltive Uncizseined Actual  Simulation Raference threshold
0 B0 100
Efficiency
- Was: 100
Actual Simulation Reference ToEt 108
Alert Alert - Alert - — Parameters m
Items [tems [tems
FILEl ) : - Growth between 1st and 2nd
Erand [ G o I 0% o B 0% ro etween 1stand 2n
4% year exceeds threshold
False
coetive 0 1 0% 0 I 2% 0 M 0% . 0 50 100
Unclassified 0 [ 0% o Il 0% 0 0%
I 100 Was: 100
Mew Alert Actual  Slmulztion Refarsnca -
ltems 0 0% -
Taotal 0 ] 0

p—— = [P

-

S~




Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison

Simulation Tuning

MNumber of Processed Records: 2858

Number of Alert ltems Composition

100

start Simulation | [0

20
50

a0

20
0

20

Proven Fraud False PoEltive Uncizeeifed Azl Simulztion Refarence
Efficiency
Actual Simulation Reference ToEt
Alert Alert Alert
ltems % [tems i ltems % B0%
FProven
Fraud (3] - 15% G - 15% 0 . 0% .
False
Positive 26 - 67 % 26 - G7% 0 . 0%
40%
Unclassified 7 B 13% 7 I 15% 0o P 0%
Mew Alert . . . e
ltems g - L
Total 39 35 0
0%
Efficiency 19% 19%% 0% Actual  Simulation Refarence

Threshold
0 500 1000
g9 Was: 99
Detection Methods
.

Turnover of first year exceeds

threshold
0 A0 100
100 Was: 100
Parameters B

Growth between 15t and 2nd year
exceeds threshold

0 a0 100
100 Was: 100
Farameters m

Percentage of turnover approved
by single person

0 50 100




Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison Kl = Simulation Tuning
MNumber of Processed Records: 2858 - -
start Simulation | [0
Number of Alert ltems Composition Threshold

100
. 0 500 1000

50 D

=]t YWas: 99

a0

Detection Methods
20

40
Turnover of first year exceeds
threshold
0 50 100
o o )
Proven Fraud False Posltive Unciaseined Actual  Simulalion Rafarence 100 Was: 100
% Parameters ol
) _ — Efficiency Turnover threshold
Actual Simulation Reference - 1styear. Has to be | 190000,00 | EUR
Alert Alert Alert exceeded
ltems % [tems i ltems % B0%
FProven
Fraud ° l 15% & W 15% 0 M 0% - Growth between 1st and 2nd year
False exceeds threshold
Positive 26 | 7% 26 | 57% 0 0% ] 50 100
40%
Unclassified 7 B 13% 7 I 15% 0o P 0%
New Alert . 100 Was: 100
ltems - 0 M 0% - =
— E— — Parameters |
Total 39 35 0
0%

Efficiency 19% 1984 0% Actual  Simulstion Resarence -



Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison

Simulation Tuning

MNumber of Processed Records: 2858

start Simulation | [0

Number of Alert ltems Composition Threshold
1do
. 0 500 1000
a0 D
g9 Was: 99
a0
a0
Detection Methods
20 . -
Turnover of first year exceeds
threshold
0 a0 100
o o )
Proven Fraud False Posltive Unciaseined Actual  Simulalion Rafarence 100 ‘Was: 100
Parameters -
) _ — Efficiency Turnover threshold
Actual Simulation Reference - 1st year. Has to be | 2000000,00) EUR
Alert % Alert % Alert 9% exceeded
ltems [tems ltems B0%
FProven
Fraud ° l 15% & W 15% 0 M 0% - Growth between 1st and 2nd year
False exceeds threshold
Positive 26 | 7% 26 | 57% 0 0% ] 50 100
40%
Unclassified 7 B 13% 7 I 15% 0o P 0%
New Alert . 100 Was: 100
ltems - 0 M 0% - =
— E— — Parameters |
Total 39 35 0
0%
Efficiency 19% 19%% 0% Actual  Simulation Refarence e




Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison Kl = Simulation Tuning
MNumber of Processed Records: 2858 - -
start Simulation | [
Number of Alert ltems Composition Threshold

100
. 0 500 1000

50 D

=]t YWas: 99

a0

20

Proven Fraud False PoEltive Uncizeeifed
Actual Simulation Reference
Alert Alert Alert
ltems % [tems i ltems %
FProven
Fraud (3] - 15% G - 35% 0 . 0%
False
Positive 26 - 67 % 11 - 65% 0 . 0%
Unclassified 7 B 13% o B 0% 0o P 0%
Mew Alert
ltems - 0 M 0% -
Total 39 17 0
Efficiency 19% 35% 0%

Detection Methods

40
Turnover of first year exceeds
threshold
. 0 a0 100
I:I 1
Aclual  Simulslion Raferenca 100 Was: 100
Parameters -
— Efficiency Turnover threshold
' 1st year. Has to be ' 2000000,00] EUR
exceeded
G0%:
BORL Growth between 1st and 2nd year
exceeds threshold
0 50 100
40%
R
i 100 Was: 100
Parameters |
0%

Actual Simulztion Reafarence



Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison

Simulation Tuning

Number of Alert ltems

a0

a0

20

Proven Fraud False PoEltive Uncizeeifed
Actual Simulation Reference
Alert Alert Alert
ltems % [tems i ltems %
FProven
Fraud (3] - 15% G - 35% 0 . 0%
False
Positive 26 - 67 % 11 - 65% 0 . 0%
Unclassified 7 B 13% o B 0% 0o P 0%
Mew Alert
ltems - 0 M 0% -
Total 39 17 0
Efficiency 19% 35% 0%

MNumber of Processed Records: 2858

100

a0

40

20

100%

0%

B0%

4%

20%

0%

Composition

| start simulation | [0

Actual Simulation Refarence

N

Efficiency

Actual Simulztion Reafarence

Threshold
0 500 1000
g9 Was: 99

Detection Methods

Turnover of first year exceeds
threshold

0 a0 100
100 Was: 100
Parameters -
Turnover threshold
1styear. Has to be | 50000,00|| EUR
exceeded

Growth between 1st and 2nd year

exceeds threshold

0 50 100
100 Was: 100
Parameters |




Calibration Settings for Strategy "CONFLICT OF INTEREST"

Comparison Kl = Simulation Tuning
MNumber of Processed Records: 2858 - -
start Simulation | [
Number of Alert ltems Composition Threshold

100
. 0 500 1000

50 D

=]t YWas: 99

a0

20

Proven Fraud False PoEltive Uncizeeifed
Actual Simulation Reference
Alert Alert Alert
ltems % [tems i ltems %
FProven
Fraud (3] - 15% G - 13% 0 . 0%
False
Positive 26 - 67 % 26 - £3% 0 . 0%
Unclassified 7 B 13% 7 I 15% 0o P 0%
Mew Alert
ltems - 6 [0 13% -
Total 39 45 0
Efficiency 19% 19% 0%

Detection Methods

40 F.
Turnover of first year exceeds
threshold
. 0 a0 100
I:I 1
Aclual  Simulslion Raferenca 100 Was: 100
Parameters -
— Efficiency Turnover threshold
' 1st year. Has to be 50000,00 | EUR
exceeded
G0%:
BORL Growth between 1st and 2nd year
exceeds threshold
0 50 100
40%
R
i 100 Was: 100
. . Parameters =
0%
Achual Simulation Rafarence il



SAP Risk Management

Preserve and grow value

Monitor thresholds, effectiveness
of risk responses, and corrective
actions

% A ﬂ Plan risk management

within the context of value
to the organization

Respond to risk after Link risks, risk drivers,

balancing costs and d!‘ risk indicators,
benefits impacts and
responses

Analyze risk via scenarios, modeling,
& other factors to understand
exposure

© 2011 SAP AG. All rights reserved.




Intuitive Risk Heat maps for prioritization and
action

/= Heatmap - SAP NetWeaver Portal - Windows Internet Explorer

Heatmap | History, Back Forward

Risk Heatmap

Crg. Unit [ AEBC Technologies India L J Time Frame l May L J Year 2010 | w
Total Loss: 970,000.00 INR
{Residual) -I Insignificant Minor Moderate Major Catastrophic
1,000,000
500,000
Certain
800,000
700,000 Expected Loss: 511,000.00 INR Likel
600,000 (Residual) Y
500,000
Possible 1
400,000
200,000
Unlikely
200,000
100,000
Rare
a
Inherent Residual
Show All
Risk Event Activity Person Raesponsible Inherent Risk L... Residual Risk La... Inherent Total Loss Residual Total Loss C...
New Regulatory Mandates threat Ian Robb Low Low 70,000.00 70,000.00 INR
Financial stability of partners Alliance Management activ) Ian Robb Very Low Very Low 0.00 0.00 | INR
Reducing Qulty & CSAT Performance In Alliance Management activ. Neil Forest Medium Medium 800,000.00 800,000.00  INR

Delays in back to back agreements Alliance Management activ. Charlie Barber High High 100,000.00 i100,000.00  INR




Risk Planning
(Bow-tie Builder)

iIn which business risks are to

be managed

Identify Risk
[ Searchstring Q]
Scope Search ¥

Drag and Drop to the right to add

Organizational Units
Activities

[+

Risk Categories

Drivers

E Impacts
DRevenues
DRegulator',r
DOperational
DCustomer Satisfaction
DStaI—ceholders

D Overtime

DREW Materials

D Earnings / Profits
DExpenses

DlnFormation Confidentiality
DInFormation Integrity

D Information Availability
DMarket Share -
DEnvironmental

DHealth and Safety

[ T
Summary

[<]

Assess Risk

Mitigate Risk

© 2011 SAP AG. All rights reserved.

Primary Org. Unit x

CRG-General-Accounting

People

High employee a

turnover / inadequate a
-

Processes

Complex revenus
recognition rules

Processes

Inadegquate manager /
supervisor training

Risk Category v

Financial Risks

&£

Errors in revenue
recognition

\ 4

| 100% Complete |Save

Rewvenue recognition

Impact X
Regulatory

Misstated financials

Impact b
Expenses

SEC fines and sanctions

Impact X
Reputation

Decline in stock price
and market reputation




Risk Assessment
Business context based assessments

risk events on the business

| | 100% Complete |[Save

Identify Risk Risk Assessments for Errors in revenue recognition 2011 (1) Create |.Z e E'.El
Summary
JAN FEB (1) MAR APR MAY JUN JuL AUG SEP OCT NOV DEC

Assess Risk

01 02 ©0 04 05 | 06 07 | O3 ©09 10 11 12 | 13 | 14 15| 16 17 18 19 20 | 21 | 22 22 | 24 253 26 27 28

View of Risk Assessment for Errors in revenue recognition :I) 25/02/2011 :)

Aggregated Risk Level and Total Loss Probability
Risk Level High 0% 25% 0% 5% 100%
T T T N N SR U - P
I I 4 . — — — —
i Misstated financials
LQuantitative 'J Inherent: 5000000 WUSD
Total Loss 7500000 USD . ) pp— Residual: 2125000 WUSD
. mpa S000000.0 usD
e Emrs ELUTEE Residual (Planned): 2750000 USD
Risk Analysis
Probability -
Inharent
& . SEC fines and sanctions
Residual
40 L Quantitative "J Inherent: 7300000 WSD
20 B Residual (Planned) T Residual: 5950000 USD
Impact 7500000.0 usp v
a Residual (Planned): 35600000 WUSD

25/02/2011
Impact Category Distribution

» Legend Decline in stock price and market reputation
Inherent: 10000000 USD

L Quantitative r J

Impact 10000000.0 usD

7300000 Residual: 8175000 WUsSD

Residual (Planned): 7300000 WUSD

Mitigate Risk
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Risk Response
Implement responses — Superior mitigation with automation

| 100% Completa
g

| Identify Risk
| Summary
| Assess Risk

Mitigate Risk
|

( Searchstring Qj

Scope Search v

Drag and Drop to the right to add

Responses =]

E Caontrals

» Good Manufacturing Practice
p» Off-Label Promotion

B Pricing

» Promotional Spend

B Foreign Corrupt Practices Act

p Hezlth and Safety
Financial Accounting Standard 133
B Logistics
P SOX
> FDA
¥ IT Controls
D Req for Application Changes
D Sys requstor not approver
D Emergency Change Managem
D IT Segregation of Duties
D IT Change Raviews

D Change Approvers Revievs

H Monitoring of System Status | ™ |
| P n ] . |

© 2011 SAP AG. All rights reserved.

Establish clear

and simple
revenue

Automate

revenue
recognition with

Outsource

revenue
recognition

00 3-way
matching for
goods w/PO




Risk Monitoring

Proactive risk management and prevention

Q Monitor the effectiveness and completeness of the response actions

9’, Perscogice
Risk Overview Last Update: 13.01.2012 02:21:47
Org. Unit  CRG Enterprise v | Time Frame | Year v Yeoar | 2011 v | »
\ J
Risk Level by Risk Category Risk Exposure -
£00.000.000
£€0.000.000
60.000.000
40,000.000
20.000.000
Serate... Oparati... Le.. CRG Enterp. P
View | Residual v | All Risk Categories Inharent Residual
Risks per Driver Category D Risks per Impact Category D
. Market Conditions . Financial (Revenue)
Il Loss of Personnel Il Fimancial (Earnings)
. Lack of skilled Workforce . Reputation
Proceosses Financial (Direct Costs)
. Systems . Financial Impact Category
Risk Event Activity Risk Category Inhere... Resida... Inherent Tot... Residual Tota... [
Reputation Risk Quality Control Strategic Moderate $40,000,00 940.000.00 USO
Product Recall Quality Control Operations Low Low 1.000.000,00 1.000.000.00 USD
Loss of Critical Intellectual Property Legal Compliance Legal Moderate Low 1.034.000,00 1.034.000,00 USD
Consumaer Demand Shift Product Positioning Compliance Risks Low Low 1.000.000.00 3.000.000.00 USD
Procurement Fraud invoice Managemaent Compliance Risks Moderate Low 282.000,00 282.000,00 usO
Single Sourced Material Risk Quality Control Strategic Moderate Low 940.000,00 $40.000,00 USD
Potential Fraud CRG_Cash Disburseman Compliance Risks 94.000.000,00 94.000.000,00 USD
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Enterprise Wide Integrated Governance Risk &
Compliance Example using SAP GRC Solutions

Responses

|
[ |

Reduce

Regulations

Process Risks Controls licie
> Procure to Pay Fraudulent Review of new Review of
> Vendor Mgmt > ’ invoices paid ’ vendors and uninvoiced AP SOD gy Ypdateandroll
> AP Invoicing > Valid related invoice goods rules in AC out strengthened
2 invoices not support receipts security policy
entered

Mitigate

User can Access

enter vendor
& PO

Violations

Monitor
Access

_ Status

User can
enter invoices
& payments
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Achieving Benefits with Enterprise Risk and Control
Management

Strategic Alignment

Predictable Performance

Confident Decisions

Unified GRC Increased visibility into Allocate resources
is the key step en route the impact of risk and capital where it is
to building the linkage against performance. most needed

from strategy to
execution, because you Improve predictability
can prove that linkage and performance.

works.
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Thank You!

Murali Narayanamurthy

Director Office of the CFO & GRC
Solutions

SAP India Private Limited

(+91) 9820972906
murali.narayana.murthy@sap.com



